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Strategic Plan Goal #4

Increase favorable opinion of Mesa Water.

*Newsletter

Bill Inserts

*Water Study Issues
Group

*Website

*MWEC

owned *Welcome Program

Outreach

Strategy: PESO Model « Sponsorships
« Paid Media * Advertising
+ Earned Media Paid
+ Shared Content Media &
* Owned Outreach Outreach

Earned Shared

Media Content
* Newspaper

v ® Instagram

e Radio . g

« Online * Twitter l\‘\’
e YouTube
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Community Events « Concerts in the Park

 Hispanic Heritage Month Celebration

« Halloween Trunk or Treat

» Segerstrom Center for the Arts
Beckman Arts & Science Festival

« Children’s Water Education Festival
(OCWD)

« Earth Day Festival at City Hall
* Lions Club Fish Fry
« [EM@ STEM Nights (2)

nv
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Hosted Programs

 Mesa Water Video Contest

 Institute of Conservation for
Research Education Poster
Symposium

« Water Issues Study Group

nv

MesaWater

DISTRICT®

4 | July 23, 2025



—

Water Issues Study Group a0 1 Thems o the

» 33 highly-engaged residents attended "Q+A was great. Informative
— I learned a lot — so glad I
+ Attendee survey with high marks came. Thank you!”

"I've always been picky about
water and suspicious of all
agencies and tonight I gained
so much trust. Thank you!”

"This facility is very
impressive, so fal; thumbs up

”

¢
"Everyone is sooo friendly.”

nv
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Mesa Water Notify I\‘V

« 50 service alerts sent — email address

now a requirement for new customers Megg\l{\l{:?}er

« 10,000+ customers reached with

Important Notice From Mesa Water District

community notices for Los Angeles
wildfires and followin ga local s o g’

All of Mesa Waters syslems‘ that pfOViUE you with local, IEHE}D\E‘
ea rthq u a ke clean, safe water, are up and running

For more information, please contact the Public Affairs Department

at 949 631.1201 or info@MesaWater org

Thank you,

Mesa Water

Please do not reply to this email. If you have questions or concerns
contact info@MesawWaterorg

nv
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Updated Brand Guide and Graphics
» Updated and rolled out Brand Guide to staff in January 2025

Direct Mail Free Chlorine Conversion Results
L) \

« Direct Mail used an opportunity to educate about Distribution System Nitrite « Very low values
our various programs and accomplishments - P T3 o during testing

! « System average
dropped, post-
conversion
 Below action levels
in Nitrification
Monitoring & Action

—- ater . e Vs ot
July 24, 2024 =

Residential Rebates Received by Customers for
Fiscal Year 2025

eeeeeeeeee
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New Customer Welcome and 25-Year Annlversary
Programs
» Approximately 1,176 new

customer phone calls placed,
and welcome bags delivered

« 252 valued customers who
received a 25-year anniversary
mug
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Social Media

S ouTube Sear

HEY PP
COSTAMESAT®!
4 RESIDENTS!

L

P Water, Costa Mesat 3

MesaWater

YouTube Campaign:

+ 198,326 combined
English/Spanish views

* Average 60% view
rate compared to
15% industry
average

* $5,000 spent

GV T Ase Qame

Instagram Campaign:

Illustrated Images outperformed videos
Exceeded engagement goal of increasing
monthly engagements by 50% with 6,059
total engagements, marking a 2,238%
MoM increase and 200% YoY growth.

TT—

FY25 Results
Total Followers

10,677

Costa Mesa Followers*

4,460

Engagements

42,142

Impressions

1,556,370

Audience Reach

345,993

+12% YoY

+ 3% YoY

#PURELYLOCAL
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$1,000 spent

Media

THE ORANGE COUNTY

REGISTER

By SAMANTHA GOWEN | sgowen@scng.com | Orange County Register
UPDATED: June 10, 2025 at 9:36 AM PDT

Earned

for their work. (Photo.

Milestones

Five Costa Mesa High School students recently were named the winners an
annual student video contest hosted by Mesa Water District.
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*Costa Mesa followers reflected as of December 2024

GET TO KNOW MORE
ABOUT YOUR H20

Mesa Water opens center to show visitors what goes into getting national resource o taps

nv
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Slos Angeles Times
Daily Pilot

down effect

Page Academy student Alex Cox siphons water from a miniature aquifer at the Mesa
Water Education Center Tuesday. (Don Leach / Staff Photographer)

By Sara Cardine
Staff Writer
March 26, 2025 6:55 PM PT
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Be Mesa Water Wise — Check Out Our Rebates

Customer Communications

oIsTRICT™

Smart Sprinder T

AW FISCAL YEAR IN REVIEW

SN NEWS ON TAP

DISTRICT® Dacicatdto Sasaing our Communiy's Witor Neads

is captured, recycled

and put back into in as drinking water

. No Sweat About Water

Supply During Dry Seasons

As summer Thanks

ecades of long e plarning nd Invesment rom ot B of Drcors, Mesa Water
100% local, PPl

r 5 BILLION GALLONS OF 100% LOCAL
GROUNDWATER DELIVERED TO CUSTOMERS

homes and businesses year ound.

1,647 3,400 63
New Hydrants . Hydrant and Hydrant fn bt el el
Customers. Maintained | Valve Replacements *m "
i
o Support Fire Protection infact
Although g water use remans the

$250,000 g sk ook ingil impect o
81,000+ Grant = e
Gallons of local drinking Received from the U.S. Bureau of
r di it five Reclamation for Local Groundwater "
’n:nlm/galbn w;usmrmrs Supply Improvement Project (Local Budding Researchers Share =0 o ommm ?
il IO SO feaskly sy Lt il ook New Environmental Insights

More than 120 future scintistsfrom area high schools presented

at 165 Placentia Avenue,
Costa Mesa Consonatin
e

o
gt koo s el el
(ICRE) student poster

oo vy
conducting research on a range of ervironmental topics about
s

‘The winning team was Gaby Barragan, Zoey Young, Glanna Matian,
e e o et
presentation, *How do Invasive Mussels Affect Biodiversity?"

$70 MILLION IN CAPITAL IMPROVEMENTS & ONGOING
MAINTENANCE TO ENSURE WATER RELIABILITY

46 Notify Alerts Upgades undevar 2
Sent to keep customer recarveir Yo halp manage el 32 i
iy i) watar carnands by storing R 2025 Water Quality Report
and unplanned water Up to 11 Million Valves Now Available ——————————————————
nterruptions Additional Gallons of Water Replaced WG EAN S VEF AN ag  AE
Water i cean and safe. Toread the 2025 Waer Qualty Report, it
5,563 MesaWater.org/ WaterQualityReport.
2 New Groundwater Wells Service Torequest a printed copy, emal nfo@MesaWaterorg orcall
Pumping 8,000 gallons per minute Orders 495311201 and Incude your nam and maling address.
Completed

Providing an abundance of
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Water Use Efficiency

Save Money with Water Use Efficiency Rebates!

Mesa Water Distric (Mesa Water®) offers a number of
residential rebates to hlp customers be more effcent with

MesaWater veteruse
Leam more ot wwww.Mesa Water.org/ BeMesaWaterWise.

local, reliable, clean, safe water.

water bil.

Weather ooz
getion Corntrolles

et contalns iperant nformaton bou
mmmmwmmﬂ,

N
ity of your

A\
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Mesa Water offers a number of residential rebates to help customers be more efficient with water use — and save money on your water bill. Click the icons

below to see spedific rebate details and requirements.

e (Create Mesa Water owned

Rebates program g

High-Efficiency Clothes Premium High-Efficiency
Washer Toilet
Start at $85 Start at $40
nv -
=

¥

Drip Irrigation

Mesa Water District (Mesa Water®) offers a number of .

residential rebates to help customers be more efficient with
water use — and save money on your water bill.

MesaWater

DISTRICT®

Rotating Sprinkler Nozzles

Starts at 1 per square foot $2/nozzle, minimum 15 nozzles

Clothes washers, toilets, rotating sprinkler nozzles, smart sprinkler
timers, rain barrels, cisterns, soil moisture sensor systems and
weather-based irrigation controllers are just some of the rebates you

If you have questions,
call or email Hester

f © O @Mesawater

s e “Fritz” Petropoulos, v
can find on our website. Mesa Water also offers a swimming pool Water Use Efficiency and .
cover rebate to help reduce water loss from evaporation. Education Coordinator
at 949.207.5413 or ' %
Learn more at www.MesaWater.org/BeMesaWaterWise. HesterP@MesaWater.org.
w A s
§35

$250-350 Depending on Size
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IF you have questions, call or email the Public Affairs department at 949.631.1201 or Info@MesaWater.org

Flow Monitor/Leak Detection
Devices

Start at $100

Weather-Based Irrigation

Controllers

Start at $80/controller for less than
one acre; $35/station for more than
one acre

X

Turf Removal

Starts at $3 per square foot

=

Swimming Pool Cover

$50

Soil Moisture Sensor System

Up to $80/device for less than ane
acre or $35/station for more than
one acre

nv
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Water Vending Machine & OC Fair Stations
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Mesa Water Educatlon Center Grand Opening

July 23, 2025 y . MesaWater
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56 field trips and VIP tours
Completed field trip curriculum

Completed Docent Training Manual W

:\ MasaWater
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