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• Strategic Goal #4 – Water Awareness

• Objective C: Increase customer knowledge about
water-use efficiency and water-wise resources
• Create Mesa Water-owned rebate programs by

June 2025

Strategic Plan Goal
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Postcard Sent to 21,121 Residential Customers in 
Late September 2024
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Bill Insert Included in 
November/December Bill
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Bill Message Running September 2024 –
February 2025
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July/August edition

News on Tap Articles

November/December edition January/February edition 
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Home Depot Outreach Event—November 2024
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• Redesigned to be more 
user-friendly (fewer
clicks and direct links)

• Consistent visuals
across rebate outreach
materials

• Since launch of rebates 
initiatives, an average
of 100 visits per month

Website Rebates Page Refresh
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• Calls are now directed to Water Use Efficiency and Education Coordinator
• Dedicated voicemail
• Tracking calls – 28 calls (late June – December)
• Topics of calls

• Toilet rebates*
• Turf removal rebates/artificial turf
• Drip irrigation
• Pool cover
• Washing machine rebate in new ADU
• Smart irrigation controllers
• Rain barrel
• General questions *most common call topic

Customer Calls
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Residential Rebates Received by Customers for 
Fiscal Year 2025
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• Commercial rebate webpage
refresh

• Rebate postcard will be mailed to
new customers as part of the
welcome program with a 
personalized Post-It note from
their respective board member

Next Steps in Rebate Outreach
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QQuestions?


